As an outgrowth of ABC-CLIO's purchase of Greenwood, we are upgrading the Greenwood databases and bringing all ABC-CLIO and Greenwood-branded databases together in a single platform.  In addition to a new interface and   enhanced functionality, we will also be updating and upgrading our MARC records.  MARC records will now include keywords in the 505 tags and updated URL links in the 856 tag.  ABC-CLIO will be making available to all customers a file of updated MARC records that can be loaded into your system.  The new links are effective August 23, 2010.   Links in existing records will be live through August 22, after which they will be discontinued. The new links will be the only permanent access points to the databases, so we strongly recommend that you utilize the new MARC records. 
You have a couple of options to get these updated MARC records into your system.  

1. For high schools and public libraries: You can match the incoming record with the existing record in your catalog and overlay it.  To do this, your system will need to identify each record; we suggest using the control number--this comes from the MARC 001 field in database records provided by ABC-CLIO. Once the system has matched the control number, it will then need to overlay the old record with the new record.   You can also delete the original record and  load the new record—see instructions directly below. 
2. For colleges: You will need to delete the ABC-CLIO records from your file, and then load the newly-updated records.  You can use the control number in the MARC 001 field to have your system find the exact record; delete the matching records from your catalog, and load the new file of records.  If you have difficulty finding the matching record, you can broaden your search of the control number field and search on the string “ABC” or "bslw" in the MARC 001 field. This approach may yield ebook titles in the results set, so be sure to verify the matching record.
A general note:  the new versions of Greenwood databases will not contain full-text, ebook titles imbedded within them, nor will they link to these titles.  Writing over or deleting the original Greenwood database records will remove the direct links to the full-text ebooks in your OPAC.  If you have made arrangements to continue your access to the full-text titles, you may download  MARC records for the ebook versions of the full-text titles, AFTER you have removed the original database records.  
If your system changes control numbers when records are imported, you might not be able to match on the control number.  In this case, ABC Clio is providing you a title list spreadsheet containing the control number (001 tag), title, old link (856 tag), and new link (856 tag).  Your system might be able to match on the old 856 link.

You might need to work with your library’s automation system vendor for more specific instructions on how to overlay or re-install the file.  Our cataloging partners, Backstage Library Works, would be happy to answer any questions or generally talk you through the process – call Maritta at 800-288-1265.  

